Preliminary Program — NDEDIC’s 19" Annual Conference
Partnering for Success: Promoting Technology Advancements for the Dental Industry

Wednesday, May 5, 2010

Start End Event

8:.00AM | 11:00AM | Board of Trustees Meeting

12:00PM | 6:00 PM Wide Open Golf Tournament — Rancho Bernardo Golf Resort
4:.00 PM | 7:00 PM Registration Open

6:30 PM | 7:30 PM Making the Most with NDEDIC

Thursday, May 6, 2010

Start End Event

7:00 AM Exhibits Open / Registration Opens

7:00 AM | 8:00 AM Continental Breakfast with the Exhibitors

8:00AM | 8:15AM Welcome to Group / Introduction of Organizations

8:15AM | 9:45 AM Keynote: Leading the Edge of Change — Dr. Janet Lapp
9:45AM | 10:15AM | Break with Dr. Lapp (Book signing)

10:15AM | 11:15AM | Improving Oral Health with Informatics

1115 AM | 12:15 AM | HIPAA Update: Privacy & Policy

12:15PM | 1:45 PM Networking Luncheon with the Exhibitors

1:45PM | 2:45PM Round Table: HIPAA 5010 Transaction Standard Implementation
1:45PM | 2:45PM Dual Track: EDI Fundamentals

2,45PM | 4:00 PM Panel: Challenges & Resolutions: Eligibility & Claims Status
4:00 PM | 4:30 PM Break — visit the Exhibits

4:30PM | 5:30 PM The Future of Electronic Attachments

5:00 Exhibits Close

6:30 PM | 8:00 PM Welcome Reception

Start End Event

7.00 AM | 8:00 AM Continental Breakfast with the Exhibitors

8:00AM | 8:15 AM Welcome and Announcements / Housekeeping

8:15AM | 9:45 AM Embracing the Electronic Dental Record

9:45AM | 10:15AM | Break — Visit the Exhibits

10:15AM | 11:45AM | Panel: Electronic Payment and Remittance Challenges for Payers and Providers
11:45 AM | 1:30 PM Awards Luncheon

1:30 PM | 2:30 PM Case Study: Increasing the Usage of Standard Dental Transactions
2:30PM | 4:00 PM Panel: Uniting the Industry with EDI

4:00 PM | 5:00 PM Exhibits and Passport Prizes (must be present to win!)

5:00 PM Exhibits Close

7:00PM | 10:00PM | Evening Networking Social Event (anyone may register to attend)

Saturday, May 8, 2010

Start End Event

7.00 AM | 8:00 AM Continental Breakfast and networking opportunity

8:.00AM | 8:15 AM Announcements

8:15AM | 9:115AM | Keynote: ADA Perspective on Change: Ever Present Ever Changing — Dr. Kathleen
O’Loughlin

9:15AM | 10:15AM | Health Care Reform: The Impact to Dental Plans

10:15AM | 10:45AM | Break Networking opportunity

10:45AM | 1215PM | Case Study: 20 Years of Real-time Claims

12:15PM | 12:30PM | NDEDIC Conference Closing Event — Kathleen Noll
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